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Useful Safari Information for Rwanda

About Rwanda

To many in the international community, Rwanda is remembered for the 1994 genocide that claimed the lives of a million people and brought the nation to its knees.  Yet, since then, tragedy has surrendered to optimism and a firm determination to succeed. Strong political leadership, driving a vision of a better future, one of national rather than ethnic identity, has liberated the country from its past and created a plan for reconstruction of the country’s social, economic and political fabric.

Visitors will find Rwandans to be friendly and welcoming, and the country itself to be breathtakingly beautiful. Despite its small size and high population density, the Rwandan government has identified tourism as one of the priority areas of the economy, and has taken firm steps to protect the country’s Virunga.  Nyungwe and Akagera National Parks. 

Time: Rwanda is plus two hours GMT. For an accurate calculation please visit http://www.timeanddate.com/worldclock  and search for Kigali/Rwanda

Communications: International telephone communication is very good from Kigali but more difficult from some up-country areas. The mobile telephone network is good and rapidly expanding. Most European or American mobile phones with a roaming agreement work in Rwanda. Local SIM cards can also be purchased in many outlets. Internet facilities are available in Kigali and in most major towns in Rwanda although the quality and speed of the connection varies.

Voltage: 230/240 volts at 50 Hz. 2-pin (round) sockets. 

Language: In addition to the indigenous language of Kinyarwanda, French and English are official languages. French is widely spoken throughout the country. In the capital and other tourist centres, many people speak English.

Politics: The country has made remarkable progress in the years following the genocide of the mid-nineties and is now relatively stable. The RPF continue as the ruling party under Paul Kagame.

Climate: Rwanda is near the Equator. As a result, the climate does not change much and can be visited throughout the year. The rainy seasons tend to be from March to April and October to November, but this varies in different areas and it can rain any time of year, especially in the gorilla parks areas. Travel can be slower in the rainy season but the views are often better. Gorilla tracking can be muddier but it can certainly be done. In the mountainous areas it is much colder than on the plains and the rainfall is greater. The temperatures on the plains tend to be between 21°C and 30°C and in the mountainous areas they can go down to 10°C in certain months.  Lodges/operators do not close during the rainy season as they do in savannah countries

Currency:   The unit of currency in Rwanda is the Rwandan franc (RWF).

Before your Trip

Entering and Exiting Rwanda

A valid passport is required for entry into Rwanda. Passengers must hold a return/onward ticket. 

Visas are presently not required for British, American, German, Swedish, South African or East African passport holders.

All other nationalities must obtain a visa for Rwanda before travel, as visas are not available on arrival in Rwanda. Visit http://rwanda.visahq.com/ for more information.
Please check with the Embassy of Rwanda or consult the websites listed below for the most up-to-date information concerning visa requirements for travellers from various countries.

USA: www.travel.state.gov Of special interest is the section “Consular Information Sheets.”

Australia:  www.smarttraveller.gov.au 

UK www.fco.gov.uk 

Canada www.voyage.gc.ca 

Health Requirements and Recommendations: 

Malaria is endemic to most parts of Rwanda so protection is essential. Please remember that the best protection against malaria is not to get bitten, so mosquito repellent is advised for the early morning and evenings when mosquitoes are at their most active. Long trousers, socks and long-sleeved shirts are advisable in the evening. Do not forget to take the tablets prescribed both before arrival and for the specified length of time on your return. For up to date and appropriate information on malaria in Rwanda and for the appropriate medication to take, please consult: http://www.who.int/ith/en/ where there is a special section devoted to malaria.

All visitors to Rwanda are advised to take anti-malarial tablets beginning one week before arrival and continuing for at least four weeks after departure.  Please bring your own supply, as many of these prophylactics are often in short supply and difficult to get whilst on safari. Please consult your own doctor, specialist centre for tropical diseases, or the above noted website for up to date information on a variety of medications to prevent malaria and other tropical diseases in Rwanda.

Travelers are required to carry evidence of a yellow fever vaccination if they are arriving in Rwanda from infected areas.

If you are on any medication please bring sufficient supplies with you and inform us of any medical conditions that you may suffer that may trouble you during your trip.  In order to record any important medical information we will be sending you a pre-safari questionnaire just prior to your safari. 

Whilst on safari, your guide or the lodge or camp you are staying in should have a first aid bag comprising such items as plasters, antiseptics, anti-diarrhea tablets, antibiotics, etc. but should you be taking any particular medication, please ensure that you bring this with you. All visitors should be medically insured before they come.

Insurance: Personal, Trip and Medical

Anyone coming on safari with John Stevens Guided Safaris Africa, must obtain his or her own comprehensive holiday and medical insurance. While we take every care of you and your property, we cannot be held responsible for any accidents, injury, or illness that may incur or for loss or damage to baggage. We therefore advise that you and your property be fully covered by insurance and it is advisable to have separate baggage and ticket insurance.  We strongly recommend Trip Cancellation insurance.

As part of our pre-safari questionnaire mentioned above we will be asking you to give us your medical policy number and emergency contact details.

Special Requirements

On the pre-safari questionnaire we will be asking you to send us any special requirements you may have, dietary or otherwise, so that we can do our best to accommodate them.  We cannot guarantee that this information will get through to the correct people (it most certainly won’t to Kigali Serena)

Money

Most costs are covered in the safari. For personal expenditure cash and some Travellers Cheques are best; US$30-50 per day is a reasonable minimum. One US Dollar is about 550 Rwandan Francs. For accurate currency information, we suggest you consult the following site: www.xe.com.

Be aware that high denomination US Dollar bills (only post-2000) only are accepted in banks. Smaller denomination notes are best for tipping, etc. Bills should be in good condition with no stains or tears. Very few outlets in Kigali and a few hotels/lodges up-country accept credit cards. Only cash is accepted by most places. ATM machines are available in Kigali only.

Most of the camps and lodges we visit are on a full board basis, and as park fees are included in the price of your safari, unless otherwise stated (e.g. Serena Kigali), you will only need money for extras such as some drinks, tips, extra excursions and personal purchases. 

Please consider a ‘money belt’ as a useful, lightweight accessory in which to safely store your money and passport.

Tipping

Tipping is traditionally offered if you are happy with the service and is always enthusiastically received.   As a very general rule of thumb 3-5% in restaurants; at lodges/camps US$ $3-5 per guest for a stay of 1-3 days; for driver/guides US$ $5 - 10 per day per client; for the Head Ranger when gorilla tracking $10 per day per client who shares it out; porters at parks - $10 per day per person; Hotel/lodge baggage porters - $1 to $2 per client per stay. Forest walks - $3 per client.

 

Gifts 

We do our best to have as little impact as possible on the local culture. Furthermore, the best of intentions can unfortunately teach children the demeaning benefits of begging. As a result we generally advise against giving gifts randomly. If you do want to make a contribution then basic educational items are best, but again these are better presented to local schools or elders for appropriate use. We can arrange this for you. Please visit our community page, for more ideas on community support/involvement - http://www.johnstevenssafaris.com/community.php

REFERENCE BOOKS

Some lodges will have an array of up-to-date reference books on animals, birds, and trees. You may have an absolute favourite, or an up-to-the minute iPod with birdcalls, which you cannot live without. Please remember the luggage weight, of 15kg and bring only the most essential.
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