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Useful Safari Information for Uganda

About Uganda

Uganda is one of Africa’s renaissance destinations. After the troubles of the 70’s and 80’s, the country has enjoyed years of stable, democratically elected government. Uganda’s economy has been growing steadily and its enlightened AIDS management program has served as an international model. The country now has the lowest infection rate in Africa. 

Ecologically, Uganda serves as a bridge between the mighty forests of the Congo and the savannah plains of Kenya and Tanzania. It therefore offers a biodiversity that is out of all proportion to its relatively small size. The greatest attractions are Uganda’s 12 primate species, including the endangered Mountain Gorilla and Chimpanzee, and its 1000+ species of birds. In addition to this, Uganda offers healthy doses of plains wildlife, and breathtaking scenery. Hold all this up against the backdrop of the people’s natural hospitality, and Uganda is a destination not easily forgotten once visited.
Time: Uganda is 3 hours ahead of Greenwich Mean Time. For an accurate calculation please visit http://www.timeanddate.com/worldclock/
Communications: In most populated areas of Uganda, international communication is good, but amongst the most expensive in the world, particularly from large hotels.  In more remote locations we rely on radio and satellite telephone communications, and any particularly urgent message can be transmitted internationally through our sister office in Kampala. Drivers carry mobile phones that allow them 24-hour communication with this office from any town in Uganda.

Voltage: The electricity supply in Uganda is 220 – 240 volts and visitors from the United States should bring electrical appliance adapters with them. 

Language: The official language of Uganda is English, with Kiswahili and Luganda also widely spoken.

Politics: Uganda was historically a British Protectorate and gained independence from Britain in 1962. Milton Obote overthrew the government in 1966, who was in turn overthrown by the Dictator Idi Amin in 1972. Amin was forced to flee in 1979, and a succession of brutal dictators followed. In that time, a young politics student named Yoweri Museveni launched a bush war that enjoyed the support of most of the population. Museveni finally came to power in 1986, and has ruled since that time. President Museveni has been democratically elected in two elections, and the country has enjoyed peace and progression under his rule.

Security: As mentioned above, Uganda has had a stable, progressive and democratic government for 18 years.  Security measures in the national parks have been significantly enhanced. Clients should take the usual precautions when traveling abroad in unfamiliar surroundings and we recommend that clients take a taxi rather than walk at night.
Climate: The climate is warm, thought pleasantly varied depending on your location within the country.  Bwindi Impenetrable Forest can get cool during the night because of the vegetation and altitude.  The two rainy seasons are April to May for the long rains and November to December for the short rains (although these seasons as less clear of late).  Due to the strong nature of Uganda’s equatorial sun we recommend that visitors take the necessary precautions.

Currency: The currency in Uganda is the shilling, and it is available in useable denominations of 50, 100, 200, 500, 1000, 5000, 10000, 20000 and 50,000 notes.  There are money changing facilities in Entebbe and Kampala, but it is more difficult to change money while on safari.  At the time of publication the exchange rate is US$1 = Ugshs 1750.00.

Hotel Charges: Clients are usually expected to settle their extras in Ugandan shillings.

Airport Tax: For all passengers on international departures from Entebbe International Airport, airport tax of US$40 (or equivalent in Ugandan shillings) may be payable but is usually included in the price of your ticket. For internal flights, airport tax of UgShs 30000 (equivalent of $2.50) is payable.

Before your Trip

Entering and Exiting Uganda

A valid passport is required for entry into Uganda.

Visa requirements vary according to the country of origin, and should be checked well in advance with the nearest Ugandan Embassy or High Commission.  At the time of writing, a visa may be secured on your arrival at Entebbe on payment of a fee of US$30 for a single entry visa.  Passengers must hold a return/onward ticket and sufficient funds.  Any departure taxes should be included on your ticket.

Residents of the following countries may consult these websites for up-to-date information:

USA: www.travel.state.gov 

Australia:  www.smarttraveller.gov.au 

UK www.fco.gov.uk 

Canada www.voyage.gc.ca 
Health Requirements and Recommendations  

There are no mandatory vaccinations required for visitors to Uganda.  Malaria is prevalent in certain parts of Uganda, and all visitors should consult their doctor and take the currently effective prophylactic prescribed.  

Your safari vehicle will be equipped with medical kits for the treatment of minor wounds and ailments.

There are good medical facilities and European- and American-trained doctors in Kampala. 
Malaria is endemic to Uganda and malaria protection is essential. Please remember that the best protection against malaria is not to get bitten, so mosquito repellent is advised for the early morning and evenings when mosquitoes are at their most active. Long trousers, socks and long-sleeved shirts are advisable in the evening. Do not forget to take the tablets prescribed both before arrival and for the specified length of time on your return. This latter information is especially important. For up-to-date and appropriate information on malaria in Uganda and for the correct medication to take, please consult: http://www.who.int/ith/en/ or your local doctor. On the WHO site, there is a special section devoted to malaria, indicating in which areas the disease is resistant to certain types of prophylaxis. 

All visitors to Uganda are advised to take anti-malarial tablets beginning one week before arrival and continuing for at least four weeks after departure.  Please bring your own supply, as many of these prophylactics are often in short supply and difficult to get whilst on safari. Please consult your own doctor, specialist centre for tropical diseases, or the above noted website for up to date information on a variety of medications to prevent malaria and other tropical diseases in Uganda.
If you are on any medication please bring sufficient supplies with you, and inform us of any conditions from which you suffer that may trouble you during your safari. In order to record any important medical information we will be sending you a pre safari questionnaire just prior to your safari.

Insurance and Medical Advice

Anyone coming on safari with John Stevens, Guided Safaris Africa, must obtain his or her own comprehensive holiday and medical insurance. While we take every care of you and your property, we cannot be help or responsible for any accidents, injury, or illness that may incur or for loss or damage to baggage.  We therefore advise that you and your property be fully covered by insurance and it is advisable to hae separate baggage and ticket insurance. We strongly recommend Trip Cancellation insurance cover.

As part of our pre safari questionnaire mentioned above we will be asking you to give us your medical insurance policy number and emergency contact details.

Special Requirements

On the pre safari questionnaire we will be asking you to send us any special requirements you may have, dietary or otherwise, so that we can do our best to accommodate them. When doing a mobile safari it is vital to give us this information, especially with regard to preferred drinks, as only a limited amount of stock can be carried.

Money

Most of the camps and lodges we visit are on a full board basis, and as park fees are included in the price of your safari, unless otherwise stated, you will only need money for extras such as some drinks, tips, extra excursions and personal purchases.  For general currency information, we suggest yo consult the following site : www.xe.com
Ugandan shillings can be obtained on arrival at the airport.  We advise that you change  about US$200 for a week trip.  Please note that US dollar notes older than 01 January 2000 and denominations smaller than US$100 attract poor rates of exchange if they are accepted at all.  Please consider a ‘money belt’ as a useful, lightweight accessory in which to safely store you money and passport.

Banks accept traveler’s cheques and most major credit cards.  Hotels in the city accept traveler’s cheques but only some credit cards e.g. Visa and Mastercard. Credit cards will attract bank charges so wherever possible cash is recommended. Travellers cheques are not normally accepted outside the city.

Tipping

Tipping is traditionally offered if you are happy with the service and is always enthusiastically received.  For specific information about tipping in Uganda please refer to attached document “Tipping in Uganda”.
Gifts

We do our best to have as little impact as possible on the local culture. Furthermore, the best of intentions can unfortunately teach children the demeaning benefits of begging. As a result we generally advise against giving gifts randomly. If you do want to make a contribution then basic educational items are best, but again these are better presented to local schools or elders for appropriate use. We can arrange this for you.

If You Are Gorilla Tracking 

Gorilla Tracking takes place in thick rain forest often in damp conditions and is carried out by person aged 15 and above.  The terrain here is hilly, and tracking can sometimes be strenuous and last the whole day. Circumstances differ according to the locations of the gorillas, thus the exact level of difficulty is impossible to define. However gorilla tracking can be enjoyed by anyone in reasonable physical condition. Please read separate document “Gorilla Tracking Guidelines” for further detailed information.
REFERENCE BOOKS

The camps and lodges will have an array of up-to-date reference books on animals, birds, and trees. You may have an absolute favourite, or an up-to-the minute iPod with birdcalls, which you cannot live without. Please remember the luggage weight, of 15 kg and bring only the most essential.
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