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Useful Safari Information for Zambia
About Zambia
Zambia (capital Lusaka) is located in southern Africa, bordered by the Democratic Republic of Congo, Tanzania, Malawi, Mozambique, Zimbabwe, Botswana, Namibia, and Angola. The official language is English. Tourist facilities are limited outside well-known game parks.

For many years Zambia was the “Cinderella” of Africa, often overlooked by tourists, and forgotten by the rest of the world as disastrous politics in the 1970s and 1980s led to poverty and the virtual breakdown of the country. But by the 1990s the fortunes of Zambia changed, as a massive shift on the political scene lead to economic reforms and other improvements. Current President is Michael Sata, who was elected to power in September 2011.
Time: Zambia is GMT plus 2 hours, there is no daylight savings time at the moment. 

For an accurate calculation please visit http://www.timeanddate.com/worldclock and search for Lusaka, Zambia.

Communications: currently enjoys more reasonable telephone and email communications. Camps and lodges have radio communications with their main office, which normally has a landline or satellite phone. Cell phone networks are now more readily available nationwide. 

Voltage: Voltage in Zambia is 220 volts, 50 cycles. If you bring appliances please remember to bring a universal adapter.
Language: English is spoken widely; and there are several prevalent ethnic languages.

Politics:  Independent since 1964, Zambia is a Republic. The president is Rupiah Banda. Zambia is a member in good standing of the Commonwealth, the African Union, the United Nations and all its agencies, Southern African Development Community (SADC) and the Common Market for Eastern and Southern Africa. (COMESA).
Climate: Along with much of southern Africa, Zambia, at an average altitude of about 1200 m above sea level, delights in a temperate climate. It is considered by many to be ideal, with perfect sunny blue skies during the day and agreeable nights, prompting the wags to note - “APDIA’ Another Perfect Day In Africa”.

Seasons:  There are three seasons; cool and dry – May to August; hot and dry –September to November; warm and wet –December to April. Average temperatures (high/low) range from 30C/20C during October and November to 25C/10C in June and July. Humidity is normally low, except during the rainy season. Generally, evenings in the hot season are comfortable. In the cool season, days are sunny and warm, while indoors can be quite cool and it can be chilly in the evening and early morning. Annual rainfall during the rainy season averages 85 cm (34 in). At the wet season’s beginning and end, showers are brief. During January and February, however, rain punctuated by thunderstorms can fall intermittently for days. Darkness falls between 18:00 and 19:00 following spectacular African sunsets and dusks.
Before your Trip

Entering and Exiting Zambia

A valid passport is required for entry into Zambia. Please check with the Embassy/High Commission of Zambia or consult the websites listed below for the most up-to-date information concerning visa requirements for travelers from various countries.

USA: www.travel.state.gov Of special interest is the section “Consular Information Sheets.”

Australia:  www.smarttraveller.gov.au 

UK: www.fco.gov.uk 

Canada: www.voyage.gc.ca 
Passengers must hold a return/onward ticket and sufficient funds for their stay in the country. An airport tax is charged upon departure.USD20.00 international departure tax & USD5.00 domestic departure tax collected at the airport. There is a 23% tax on tickets for domestic travel issued in Zambia.

Single entry visa on entry will cost $50.00.

Health Requirements and Recommendations: 

Malaria is endemic to most parts of Zambia that you will be visiting, so protection is essential. Please remember that the best protection against malaria is not to get bitten, so mosquito repellent is advised for the early morning and evenings when mosquitoes are at their most active. Long trousers, socks and long-sleeved shirts are advisable in the evening. Do not forget to take the tablets prescribed both before arrival and for the specified length of time on your return. For up to date and appropriate information on malaria in Zambia and for the appropriate medication to take, please consult: http://www.afro.who.int/malaria/country-profile/zambia.pdf where there is a special section devoted to malaria. Cloroquine is still a very common prophylactic against malaria, as is Paludrine.
All visitors to Zambia are advised to take anti-malarial tablets beginning one week before arrival and continuing for at least four weeks after departure.  Please bring your own supply, as many of these prophylactics are often in short supply and difficult to get whilst on safari. Please consult your own doctor, specialist centre for tropical diseases, or the above noted website for up to date information on a variety of medications to prevent malaria and other tropical diseases in Zambia.

Travellers are required to carry evidence of a yellow fever vaccination if they are arriving in Zambia from infected areas. Please check with the WHO or the Zambian embassy or consulate nearest you for the latest yellow fever requirements.
If you are on any medication please bring sufficient supplies with you and inform us of any medical conditions that you may suffer that may trouble you during your trip. In order to record any important medical information, we will be sending you a pre-safari questionnaire just prior to your safari. 

Whilst on safari, your guide will have with him a comprehensive first aid bag comprising such things as plasters, antiseptics, anti-diarrhoea tablets, antibiotics, etc. but should you be taking any particular medication, please ensure that you bring this with you. All visitors should be medically insured before they come.

Insurance: Travel, Property and Medical
Anyone coming on safari with John Stevens Guided Safaris Africa must obtain his or her own comprehensive holiday and medical insurance. While we take every care of you and your property, we cannot be held responsible for any accidents, injury, or illness that may incur or for loss or damage to baggage. We therefore advise that you and your property be fully covered by insurance and it is advisable to have separate baggage and ticket insurance.  We strongly recommend Trip Cancellation insurance.

As part of our pre-safari questionnaire mentioned above we will be asking you to give us your medical policy number and emergency contact details.

Special Requirements

On the pre-safari questionnaire we will be asking you to send us any special requirements you may have, dietary or otherwise, so that we can do our best to accommodate them. When doing a mobile safari it is vital to give us this information as only a limited amount of stock can be carried.

Money

The currency is the Zambian kwacha (ZMK), currently valued about ZMK 4600 to the US$.  Zambia has no foreign exchange controls and there is no ‘parallel’ market as you can get a free market rate at foreign exchange kiosks and banks throughout the city and at all shopping centres.  You may be required to declare large amounts of cash at the border, but it is otherwise allowed free entry and exit.  ATMs give local currency against debit cards for North American banks in the "Plus" and "Visa" networks. ATMs also give Kwacha cash advances against North American credit cards (most frequently Visa, sometimes MasterCard). There are ATMs throughout Lusaka and in most provincial capitals and tourist areas such as Livingstone. For general currency information, we suggest you consult the following site: www.xe.com   

Visitors should carry cash or travellers cheques in U.S. dollars, U.K. pounds, or South African rand. Visa credit cards are accepted in major urban centres only. Check with your bank for information on ATM services in other countries. ATMs should be used during business hours inside a bank, supermarket, or large commercial building. Please pocket your receipt for security reasons. Leave copies of your card numbers with a family member in case of emergency. Credit cards and debit cards should be used with caution due to the potential for fraud and other criminal activity.
Most of the camps and lodges we visit are on a full board basis, and as park fees are included in the price of your safari, unless otherwise stated, you will only need money for extras such as some drinks, tips, extra excursions and personal purchases. 

Banking hours are as follows:

Monday to Friday 
08.15/08.30 – 14.45/15.30

Thursday 

09.00 – 11.00

Saturday 

09.00 – 11.00

We advise that you only change a small amount of money. US dollars are generally acceptable, as are British pounds. We advise you bring a selection of the smaller notes, as large denominations may be difficult to use. Please consider a ‘money belt’ as a useful, lightweight accessory in which to safely store your money and passport.

Banks accept travellers cheques and most major credit cards.  Hotels and lodges accept travellers cheques but only some credit cards, e.g. Visa and MasterCard.  Credit cards and travellers cheques will attract bank charges so wherever possible cash is recommended. 

Tipping

Tipping is traditionally offered if you are happy with the service and is always enthusiastically received.  As a very general rule of thumb, around $5 - $10 per guest per day would be shared amongst all the camp staff.  Driver/guides could be tipped separately, at about $15 - $20, from the group.
 
Gifts 

We do our best to have as little impact as possible on the local culture. Furthermore, the best of intentions can unfortunately teach children the demeaning benefits of begging. As a result we generally advise against giving gifts randomly. If you do want to make a contribution then basic educational items are best, but again these are better presented to local schools or elders for appropriate use. We can arrange this for you. Please visit our community page, for more ideas on community support/involvement - http://www.johnstevenssafaris.com/community.php
Reference Books

The camps will have an array of up-to-date reference books on animals, birds, and trees. You may have an absolute favourite, or an up-to-the minute iPod with birdcalls, which you cannot live without. Please remember the luggage weight of 10 kg and bring only the most essential.
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